
Victoria Inn Hotel & Conference Centre  
1808 Wellington Avenue, Winnipeg, Manitoba 
Special room rate of $144 (plus tax) for RRWP registrants Rehabilitation Return 

to Work Partnership

Presented by
Rehabilitation Return to Work Partnership
http://rrwp.ca/

Conference Summary
This one-day conference will provide current information and 
resources to assist you in working through challenging issues in 
disability management.

Ryan Menard will share a social worker/therapist’s insight and strategies 
for returning an individual to the workplace following an extended 
medical leave. Next, Dr. Neil Craton will discuss the Biopsychosocial 
Approach when planning an individual’s return to work. Dr. Craton’s 
discussion will focus on individuals with back pain and concussion. 

Following our morning break Leah Hes will use an Occupational 
Therapist’s perspective on case management to consider and 
understand the whole person.  Wrapping up the morning,  
Dayna Steinfeld will build on these topics as she discusses legal  
issues and trends regarding accommodation and return to work. 

After a delicious lunch and some networking with our trade show 
representatives we will bring this amazing group of presenters back  
as a panel to review case studies, discuss current trends and to answer 
any questions you may have!

Our day will wrap up with something just for YOU! Shauna Muldrew  
will share tips on taking care of yourself so that you can care for others!

Who Should Attend?
• case managers and rehabilitation consultants
• members of the medical and health care communities
• employers and unions
• human resource professionals
• social workers

CCRC, CVRP and RRP credits are available for attendance at the 
conference. Proof of attendance certificates available upon request.

Trade show and sponsorship opportunities available. 
Trade show registration: $400 — Spots are limited! 
Pre-registration questions? Shannon Weiss at sweiss@wcb.mb.ca
General questions? Tim Hauser at thauser@mpi.mb.ca

RRWP –committed to professional  
development for over 25 years 

Return to Work
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Wellness :  
a Whole-istic  
Approach to RTW

Register Online Today! $200
RTW Conference Registration on Page 5 

Timetable
Time Presenter & Topic

7:30 a.m. Registration, continental breakfast

8:15 a.m. Opening Remarks 

8:20 a.m. Ryan Menard (he, him) MSW, RSW

9:05 a.m. Break 

9:15 a.m. Dr. Craton B.Sc., M.H.K., M.D., M.C.F.P. (SEM), Dip. 
Sport and Exercise Med

10:00 a.m. Break

10:10 a.m. Leah Hes (She/Her), O.T. Reg. (MB)

10:55 a.m. Break

11:05 a.m. Dayna Steinfeld (She/Her) BA (Hons), JD

11:50 a.m. Lunch

12:45 p.m. Prize Draws

1:00 p.m. Panel Discussion - Case Studies 

2:00 p.m. Break and Trade Show Exhibits

2:30 p.m. Shauna Muldrew RHNC

3:30 p.m. Closing Remarks and Trade Show Prizes

http://rrwp.ca/
mailto:sweiss%40wcb.mb.ca?subject=Pre-Registration%20Questions%20to%20Shannon%20Weiss
mailto:thauser%40mpi.mb.ca?subject=RTW%20General%20Questions%20to%20Tim%20Hauser
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Ryan Menard (he, him) MSW, RSW

Topic of Discussion —  A Social Worker’s 
View on Helping Individuals Return to Work 
Following Extended Medical Leave.

 Ryan is a registered social worker who has worked 
in the public sector since 2013, helping individuals 
recover from substance-related issues and  
providing support to those affected by the 
substance use of others. He has worked primarily  
in community-based settings including high  
schools and the Winnipeg Drug Treatment Court. 
In 2022, he completed his MSW thesis, Chasing 
Recovery: An Autoethnographic/Ethnographic Study 
of Running in Recovery from Addiction. With his 
2023 move into private practice, he expanded his 
focus to help individuals navigate a variety of mental 
health and situational issues. He also continues to 
work part-time as a rehabilitation counsellor at a 
Rapid Access to Addictions Medicine clinic.

Ryan’s presentation will provide a view on 
psychosocial wellness as it pertains to returning 
to work following extended leaves. Informed 
by his professional expertise and the research 
he conducted during his graduate studies, his 
presentation will explore the influence of  
movement / exercise, mental health, social  
supports, spirituality / sources of meaning, and 
psychoactive substance use, including medications.

Dr. Neil Craton B.Sc., M.H.K., M.D.,  
M.C.F.P. (SEM), Dip. Sport andExercise Med

Topic of Discussion — A Biopsychosocial 
Approach to Health Care with Emphasis on 
Return to Work for Patients with Back Pain  
and Concussion.

Dr. Craton is a sport medicine consultant at  
Legacy Sport Medicine in Winnipeg. He has  
served as the Director of the University of 

Manitoba Musculoskeletal Fellowship since its 
inception in 1996 and is now the Assistant Director 
of the University of Manitoba’s Faculty of Medicine 
Enhanced skills program in Sport and Exercise 
Medicine at the Legacy Site. Dr. Craton has served 
as a Team Physician for the Winnipeg Blue Bombers 
since 1996, and the National Women’s Volleyball 
Team from 1992-2017. He has provided  
medico-legal consultation for numerous agencies 
over the last twenty-five years and served on the 
Board of Directors of Manitoba Blue Cross for  
17 years, most recently as Chair of the Governance 
and Nominating. He has lectured extensively, 
both in Canada and abroad, and is very involved 
in physician education.  Neil is on faculty with 
Medical Education Resources, providing sport and 
orthopedic education for primary care practitioners 
throughout North America. He serves as a volunteer 
physician at the Saul Sair Health Center at Siloam 
Mission and Forward House. He has served as the 
University of Winnipeg Varsity Athletics Team 
Physician from 1992-2017 and was presented with 
the Dave Anderson Award for service excellence to 
the University’s athletic program. He was presented 
with the 2017 Educator of the Year Award from the 
University of Manitoba’s Continuing Professional 
Development faculty. He was awarded the Jack 
Armstrong Humanitarian award by Doctors 
Manitoba in 2020. He was awarded the Winnipeg 
Blue Bomber Chairman Award in 2022 for service  
to the football club. 
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Conference Presenters

Leah Hes (She/Her), O.T. Reg. (MB)

Topic of Discussion  — An Occupational  
Therapist perspective on considering the  
whole while doing our part as a Case Manager.

Leah is an Occupational Therapist who has worked 
at HEB Manitoba since 2008 in the role of  
Rehabilitation Specialist and more recently as a 
Manager of Rehabilitation Services. She has been 
privileged to work and learn alongside those who 
serve and work within the Manitoba Health Care 
system. It is through this work she has learned from 
the deep resilience and tenacity of those who find 
themselves off work on long term disability and all 
those whose role it is to help them back to work.  
Through her education and experience she has  
developed her practice to work in a disability  
case management role with a strength based,  
collaborative, function focused approach rooted  
in mindfulness and a passion for issues related to 
mental health in the workplace.

Dayna Steinfelds (She/Her) BA (Hons), JD 

Topic of Discussion – Workplace  
Accommodation: Return to Work.

Dayna is a partner and Lead Lawyer at RavenLaw’s 
Winnipeg office. She practices exclusively on  
behalf of unions, union members and employees  
in all areas touching the workplace, including  
human rights. Dayna represents unions, union  
members and employees in provincial and federal 
labour and human rights proceedings, including  
duty to accommodate grievances and matters  
involving return to work from medical leaves.  
She regularly advises clients on how to implement 
and apply foundational human rights principles in  

practice, to remove barriers to participation and 
facilitate the integration of employees with  
physical and/or mental disabilities into the  
workplace. Dayna is a sessional instructor at the 
University of Manitoba’s Robson Hall Faculty  
of Law. In 2022, she was awarded the Advocates  
Society David Stockwood Memorial prize. In 2019, 
she was awarded the Manitoba Pro Bono Award  
for her work representing a coalition of poverty  
and mental health organizations on significant  
constitutional privacy issues before the Supreme 
Court of Canada. 
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Conference Presenters
Shauna is the owner of Infinity Nutrition &  
Health Coaching which is Winnipeg’s leading  
female-owned health coaching company, with a 
mission to empower each client to improve their 
health in a balanced, sustainable way. Their  
primary services include nutrition counseling, 
wellness coaching, fitness training, and group 
exercise - a one-stop-shop for all your health  
and wellness needs! As an Infinity client, you can 
look forward to a personalized plan and regular 
sessions with your certified Health Coach that  
offers the support, education, and accountability  
to set you up for long-term success. 

Shauna Muldrew RHNC

Topic of Discussion – Practical Tips to  
Improve Your Nutrition, Fitness, and  
Self-Care Habits “You Cannot Pour  
From an Empty Cup”.

Shauna is a Fitness Coach and Registered  
Health and Nutrition Counselor (RHNC)  
and has her diploma in Holistic Nutrition &  
Health Coaching.

She has been in the health and fitness  
industry for over a decade and comes highly  
trained and experienced. Prior to launching  
her company Infinity Nutrition & Health  
Coaching in 2017, Shauna battled with her  
weight, addiction, mental health, and mindset 
around healthy living. But she experienced  
a total transformation when she turned  
her life around, which sparked a passion for  
helping others improve their life in a  
balanced, sustainable way.

In 2022, she went through her second 
transformation after having her daughter,  
which only grew a stronger desire to help  
people improve their health even through  
the most challenging obstacles. As a single  
mom, a business owner, and someone who  
lived the struggle (and still does sometimes),  
she gets it! Shauna is relatable, compassionate,  
and inspired to empower as many people as 
possible to take control of their health and  
change their life for the better!
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2024 RTW Conference Registration
Conference Date: Wednesday, April 10, 2024

Conference Address: Victoria Inn, 1808 Wellington Avenue, Winnipeg, 

MB Send completed registration to: rtwconference23@gmail.com

Attendee Full Name:

Cell Number:

E-mail:

Organization:

Address:

○ General attendance ($200.00 per person)

○ Trade Show Booth ($400- includes entrance for 1 attendee)

General Attendance or Tradeshow Booth:

○ None

○ Vegetarian

Dietary restrictions: 

Payee Full Name: 
(if different than the attendee)

Cell Number

○ E-Transfer

○ Cheque

○ Credit Card - fees apply 

•  Individual registration $200 - (plus $7.00 credit card fee)    • Sponsor registration $400 - (plus $14.00 credit card fee)

Method of Payment:  Please select your payment method and you will be contacted to arrange secure payment.

○ Vegan

○ Other

The RRWP is a non profit organization that is committed to providing continuing education opportunities. 

Rehabilitation Return 
to Work Partnership
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